
 RETURN / EXCHANGE FORM 
 

YOUR DETAILS  RETURN / EXCHANGE POLICY 

NAME   Our returns policy is simple. If any item arrives in a damaged 
condition or is in any way unsuitable, please return it to us in its 
original condition within 14 days of receipt and we will replace it 
for you or refund your purchase price. 

Complete this form and post or courier it with the item to the 
return delivery address below. 

We will notify you via e-mail of your refund or replacement once 
we have received and processed the returned item. 

Unfortunately, your postage charges on returns are not 
refundable. 

EMAIL ADDRESS   
PHONE  MOBILE   

ORDER DETAILS  

ORDER REFERENCE   

DATE ORDERED  DATE RECEIVED   

SELECT PREFERENCE  

PROVIDE REFUND  EXCHANGE ITEMS   
 

YOUR DETAILS 

ITEM CODE DESCRIPTION SIZE COLOUR QTY REASON FOR RETURN (Please Circle) 

     
Incorrect Fit Damaged / Faulty Gift Return 

Other (Please Specify) 

     
Incorrect Fit Damaged / Faulty Gift Return 

Other (Please Specify) 

     
Incorrect Fit Damaged / Faulty Gift Return 

Other (Please Specify) 
 

EXCHANGE DETAILS (Please specify what you require in Exchange) 

ITEM CODE DESCRIPTION SIZE COLOUR QTY  SEND EXCHANGED ITEMS TO 

     
Name  

Street  

     
Suburb  

City  Post Code  

     
State  

Country  
 

RETURN DELIVERY ADDRESSES 
Mail: Hot Gossip Bra Shop, PO Box 17037, 

Te Rapa, Hamilton 3241, New Zealand 
Courier: Hot Gossip Bra Shop, Te Awa at The Base 

Maahanga Drive, Te Rapa, Hamilton 3200, New Zealand 

 


